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Agenda 

• HPAI definition, history of detections

• Incidents of human infections with HPAI in 2024 and 2025

• Public information campaign aimed at farm workers

• Lessons learned

• Discussion
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What is HPAI?

Highly Pathogenic Avian influenza 
(HPAI or bird flu) is a disease caused 
by infection with avian influenza 
Type A viruses. 

HPAI occurs naturally in wild 
aquatic birds, but can also infect 
other bird species, wildlife and 
domestic animals.

Bird flu viruses can also infect 
people and make them sick.



Washington State Department of Health | 4



Washington State Department of Health | 5

HPAI detections

• H5N1 (HPAI) circulates in wild birds and was 
first detected in the U.S. in January 2022.

• It was first identified in Washington state in 
a backyard flock in May 2022.

• It has infected domestic poultry as well as 
wild and domestic mammals, including 
cattle and cats.

• Other subtypes that have infected humans 
are H6, H7, H9, and H10.
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Confirmed and probable human cases since 2024
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HPAI detections
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Human HPAI infections
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116 media inquiries on avian influenza since 2023
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Franklin County HPAI cases

• On Oct. 18 2024, four workers at egg 
farm in Franklin County developed 
symptoms of HPAI

• The symptoms were unusual 
(conjunctivitis, congestion), raising 
issues about testing accuracy

• More than 100 other workers were 
potentially exposed. Several traveled to 
other states (Oregon, Minnesota)

• The cases were the first human 
infections recorded in Washington 
state
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Franklin County HPAI cases

• DOH tool the lead on comms, at the request 
of Benton-Frankin HD

• The IMT stood for two weeks

• Fourteen people would test positive for 
H5N1

• We issued two press releases, held one 
briefing, answered dozens of calls a day.

• We created a Join Information System with 
BFHD, CDC, WSDA, WSFW. Worked with 
WL&I and Oregon Health

• Translated materials in Spanish, Arabic
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Franklin County HPAI cases
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Franklin County HPAI cases
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Grays Harbor County HPAI case

• On Nov. 11, 2025, a 74-year-old 
patient at UW Harborview tested 
positive for influenza A H5

• The patient was a Grays Harbor 
County resident who kept yard birds 

• The patient later died from 
complications of HPAI, marking the 
first known fatality from HPAI in 
Washington

• Testing identified H5N5 as the virus, 
a clade of avian influenza never seen 
in humans before
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Grays Harbor County HPAI case

• We did not stand an IMT, but 
DOH took lead on 
communications

• DOH worked with PHSKC, Grays 
Harbor HD, Thurston HD, CDC,  
WSDA, UW Medicine, medical 
centers in Aberdeen, Olympia.

• DOH fielded dozens of calls daily 
from around the world

• We issued three press releases 
and held two news scrums
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Grays Harbor County HPAI case

https://us02web.zoom.us/rec/play/arZd_2QmOYjsEm8FWygpUqY_VH1l60aQFCwVJXfMjbk4x9xwOcBDHxTbrJauwKLyAsF25CvRYvHdKQVL.fiwK6mQGAU2bYcQS?accessLevel=meeting&canPlayFromShare=true&from=share_recording_detail&continueMode=true&oldStyle=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Fus02web.zoom.us%2Frec%2Fshare%2FrpE_hNS9VD9wYqkIyjqaB3dpKBEk2hbG6hmfRyNgjRx_XuI1G_Ce7svyQ5pGVhiB.GMBo4F95H86hpbuI
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• Write draft releases/talking points ahead of time
• Educate your leadership about emergency comms 

procedures/approval loops ahead of time
• Define your terms and thresholds early (what is a positive?)
• Build trust with your SMEs
• Build relationships with sister agencies; learn their rules and 

comms procedures
• Establish a JIC/JIS right away
• News scrums will save you time and pain
• Learn procedures for same-day translation
• Coordinate with community outreach

Responses - Lessons learned
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CDC HPAI grant

After the 2024 HPAI flu event, the Washington Department of Health applied 
for and received $31,000 from the Centers for Disease Control and 
Prevention to institute a seasonal Highly Pathogenic Avian Influenza 
advertising campaign aimed at agricultural workers in poultry and dairy 
farms.

Goal
The campaign focused on educating workers on what is HPAI, how it is 
transmitted to humans, and how to take precautions at work to be safer.
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• In-house campaign (copy, images, direct 
buys from vendors)

• Spanish language community radio ads or 
public service announcements

• Inserts or print ads in Spanish-language 
community print media

• Fliers for community organizations

CDC HPAI grant – Tactics
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Radio ads

• Focused on 
stations in 
Central and 
Eastern 
Washington – 
areas with farm 
outbreaks

• Aimed at Spanish 
speaking workers 
– the population 
most affected by 
work exposures
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Radio ads
• Stations and networks running the ads:

o Bustos Media Holdings (stations in Yakima, Mabton, Wenatchee, Prosser, 
other East/Central communities)

o KDNA (serving Granger/Yakima)

o La Pera Radio 

o Townsquare Media (Tri-Cities)
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Print ads
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Fliers
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• You CAN do an advertising or outreach campaign in house
• Community media is the most affordable way to reach your 

audience
• Learn to be flexible
• Coordinate content with sister agencies
• Learn procurement/purchase order procedures and who your 

agency contacts are
• Double your expected timeline for review and purchase 

approval

Community ads – Lessons Learned
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Discussion
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roberto.bonaccorso@doh.wa.gov

DOH-PIO@doh.wa.gov

mailto:Roberto.bonaccorso@doh.wa.gov
mailto:DOH-PIO@doh.wa.gov
mailto:DOH-PIO@doh.wa.gov
mailto:DOH-PIO@doh.wa.gov


To request this document in another format, call 1-800-525-0127. Deaf or hard of
hearing customers, please call 711 (Washington Relay) or email doh.information@doh.wa.gov. 
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